
Your Service Info about the Musikverein 
 
Gesellschaft der Musikfreunde in Wien 
Bösendorferstraße 12 
1010 Wien 
Tel.: +43 1 505 81 90 
Fax.: +43 1 505 81 90 94 
Infoline: +43 1 505 13 63 
Internet: www.musikverein.at 
Box Office: tickets@musikverein.at 
 
Box Office (Tageskassa) opening times (during the season): 
Mon – Fri from 9:00 a.m. to 8:00 p.m.  
Sat from 9:00 a.m. to 1:00 p.m. 
Also one hour before concerts begin (for events organised by the Musikverein) 
 
Entry times:  
Into the building: 1 hour before concerts begin 
Into the concert hall: 30 minutes before concerts begin  
 
Ticket purchase: 
Tickets may be purchased during opening hours from the Box Office or online at any 
time at: www.musikverein.at. Tickets purchased in this way can be collected from the 
Box Office upon the production of a credit card used for the purchase or the printed 
confirmation of purchase (internet). 
 
We accept the following methods of payment: 
Maestro, Mastercard, Visa, Diners, Amex, JCB 
 

 Wheelchair entry can be found to the right of the main entrance. Toilets designed for 
wheelchair users may be found in the 2nd Foyer (the second underground level), to the 
right of the main entrance, and adjacent to the boxes on the left side of the balcony.  
  
 
  
 
 
 
 
 
 
 
 
 
 
 



The Musikverein can be reached using the following public transport options: 
 

Subway trains: U1, U2, U4 to Karlsplatz station 
Trams: Services 1, D, J to Kärntner Ring stop, 
Services 2, 62, 65 to Opernring stop, 
Service 71 to Schwarzenbergplatz final stop 
Bus: Services 59A, 3A to Kärntner Ring stop, 
Service 4A to Karlsplatz stop 
Vienna local train (Badner Bahn) to Kärntner Ring 
final stop 
 
 
 
 
 
 
 
 
 
 

 
P1: Garage Opernringhof, AVIS Car Hire, Elisabethstraße 2-6 
P2: Kärntnerstraße Underground Garage, Kärntner Straße 51/ next to the Vienna State 
Opera  
P3: Kärntnerring Garage, ÖPARK Garage Services, Mahlerstraße 8 
P4: Palais Corso Garage, BIP Garagengesellschaft , Mahlerstraße 12 
P5: Karlsplatz Garage, ÖPARK Garage Services, Mattiellistraße 2-4 
 
Street Parking: 
 
Please note that the entire First District and all bordering districts are short-stay 
parking areas, to which the following rules apply:  
- Parking charges apply: Monday to Friday  9:00 a.m. - 10:00 p.m. 
- max. parking period: 2 hours 
 
There is no particular dress code for visitors to the Musikverein! 
Overcoats, bags, rucksacks and umbrellas must be left at the Musikverein cloakrooms 
for security reasons. 
 


